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Regional Mapping Report — Phase 1
Regional Action and Involvement South East (RAISE)

Introduction
This report, commissioned by Skills Third Sector, reflects the distinctive structures,
relationships, roles and networks operating within the South East.

The qualitative data gathered for this report was gained through a mixture of desktop
research and a skills survey distributed by RAISE to its members in the South East;
there were a total of 94 responses.

1. Regional Voices (Voluntary and Community Sector) Network

1.1 RAISE recognises that the South East’s third sector makes a significant
contribution to the economy, employment and the wellbeing of local communities
throughout the region®. To further increase this activity and to enable the sector to
maximise its potential in light of anticipated changes in funding sources, skills
infrastructure bodies and the development of national and regional skills strategies, a
coordinated third sector Workforce Development and Skills Policy has been
proposed. RAISE firmly believe national and regional skills strategies must
accommodate the unique needs of the third sector including its ‘not for profit’ ethos,
unigue structure and use of volunteers.

RAISE have produced a policy position statement, the purpose of which is to help
create a supported and viable environment in which the third sector is able to acquire
the skills, capacity and expertise with which to satisfy existing and future demand on
its resources and future external challenges. The scope of the policy includes any
organisations, agencies, legislation, strategies or funding sources as affecting third
sector organisations and its beneficiaries.

RAISE will support the creation of an effective Workforce Development and Skills
environment for a thriving third sector in the South East of England by:

1. Lobbying for greater recognition of the third sector and its contribution to the
South East’'s economy and communities within the national and regional skills
strategies.

2. Building effective communications to disseminate the value and impact of the
third sector to relevant agencies, engaging with regional skills support,
funders and capacity building organisations and provide briefings to third
sector representatives on local and national skills boards and committees.

3. Capturing statistical and anecdotal data to inform and influence strategic
planning.

! RAISE Hidden Asset Report 2009
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4. To lobby for fair and equitable representation on boards and committees
within the region who have oversight of the workforce development and skills
agendas.

5. Create opportunities and partner, where appropriate, with the third sector to
continually assess expertise, build capacity and workforce and skills
development solutions in line with emerging needs.

6. Advocating the role of the third sector within the delivery of ESF and ERDF
funding frameworks regionally.

7. Recognise and influence to protect the diverse and thriving nature of the third
sector’s workforce including volunteers and volunteer managers.

8. Advocate the principles of the Compact within all workforce development and
skills activities that affect the third sector.

1.2 In 2009 RAISE produced Hidden Asset, research that gathered evidence to
demonstrate the huge role delivered by the sector within all communities in the
South East. Part of this research looked at the number of volunteers and paid staff in
the sector and areas of future development and report.

The report showed that the level of training in the third sector in the South East is
perceived to be good, but remains a development area. Training budgets are being
reduced and there are skills gaps in areas such as diversity and equality, line
management and fundraising and bidding. The report can be found at www.raise-
networks.org.uk

From the production of Hidden Asset RAISE has increased its commitment to
building capacity within the sector with regards to learning and skills. Part of this is to
promote good practice via the training of the RAISE Toolkits, which focus on the
LARGE key areas; Leadership, Accountability, Representation, Governance and
Equalities. The toolkits are currently being updated to ensure all case studies and
examples are up-to-date and they are being adapted into a uses friendly modular
approach with an interactive skills needs analysis. The current toolkits can be found
on the RAISE website www.raise-networks.org.uk the toolkits will be updated into the
new format by October 2010.

RAISE has received funding from the Big Lottery Fund for a two year project
focusing on Learning and Skills and workforce development, this will increase the
amount of support RAISE can give the Voluntary and Community Sector with
regards to influencing this policy area and upskilling their workforce. One of the ways
RAISE will upskill the sector is through the update and of the LARGE (Leadership,
Accountability, Representation, Governance and Equalities) Toolkits into a more
user friendly modular approach. RAISE will also provide training both as a generic
workshop format and as custom ‘in-house’ sessions for Voluntary and Community
groups where needed.
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Community Action Hampshire are leading a Training Needs Analysis (TNA)
brokerage project funded by the European Social Fund (ESF), encouraging
Voluntary and Community Organisations (VCOs) to look at any skills gaps within
their workforce and seek support to fill these gaps with support from Business Link.
Partners involved in the programme include Voluntary Action Within Kent (VAWK),
Oxfordshire Community Voluntary Action (OCVA), Surrey Community Action (SCA)
and WT Project (Brighton and Hove). RAISE is a strategic partner.

RAISE is on the Advisory Board for Involve South East, which was set up by
Learning Curve to ensure that the third sector across the region is engaged with the
development and delivery of the ESF employability and skills agenda in a confident,
informed, professional and effective way. They aim to ensure that the third sector is
able to play a full role in the changing landscape of the wider skills and employability
agenda.

Involve South East are working with established networks and experience within the
sector and sub-contract to Community and Voluntary Organisations (CVOs) to do
this. There are three core aims of the Involve project; to build capacity through
events, the intention is to hold three events in each local area based on their training
needs, to carry out research through regular surveys and regular communications,
through the Involve South East webpage and Learning Curve newsletter. The core
contacts for Involve South East are Tim Ward and Marisa McClelland, whose contact
details are in the accompanying spreadsheet.

Contact details for key organisations which RAISE is collaborating with in the
delivery of sector skills and workforce development activities are included in the
accompanying Excel spreadsheet.

The work RAISE is developing in this area is increasing and the national and
regional bodies that the organisation hopes to connect with are in the table below:

National Regional
e Office of the Third Sector e ESF Regional Committee
e Department for Business Innovation e Government Office for the South East
and Skills e SEEDA (South East England
e Communities and Local Development Agency)
Government e SEEPB (South East England Partnership

e Capacitybuilders / Futurebuilders /
Communitybuilders

e Third Sector National

Alliance

Skills Funding Alliance (SFA)

Skills Third Sector

Department of Work and Pensions

Social Enterprise Coalition

Learning

Board)

EDSB (Economic Development and Skills
Board)

YPLA (Young Peoples’ Learning Alliance)
Local Authorities

NIACE (National Institute of
Continuing Education)

SE? (Social Enterprise South East)

Adult
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Means of partner engagement

e Representation on boards and committees as appropriate

e Submitting responses to relevant national and regional consultations
e Publication of press releases as appropriate

e Submission of reports and research findings as appropriate

e Provision of and participation in events and focus groups

1.3 Key contacts are included in the accompanying spreadsheet.

1.4  Hidden Asset, the RAISE toolkits and any policy work relating to sector skills
development can be found on the RAISE website www.raise-networks.org.uk

The website is in the process of being re-developed, so specific web pages cannot
be given as they are likely to be out-of-date shortly.

2. Regional Sector Skills and Workforce Development Priorities

2.1 In Hidden Asset, chart 4.3 (p44) shows the areas of future development and
support for the region.

Respondents indicated that their organisations required additional training/support to
enable them to be more effective over 40% felt that they and their staff would benefit
from training or support in five main areas:

Diversity and equality (40%)
Managing staff/volunteers (43%)
Fundraising/bidding for funds (47%)
First aid/health & safety (48%)
Specific skills (50%)

The work of RAISE will continue to focus on these areas moving forwards.
The priorities of the local VCOs on the region include:

Community Action Hampshire (CAH) has developed a Centre for Excellence in
Learning & Development (CELD), with a strategic role of supporting the sector. CAH
have identified skills needs and developed its training programme alongside these,
they are focusing on accredited learning which meets the demand for high quality
skills development.

Surrey Community Action (SCA) have a training programme aimed at providing high
value, low cost training and development services to charities, voluntary
organisations, businesses, social enterprises and statutory organisations. Their
intention is to provide individuals with the skills to enable them to do their jobs more
effectively and provides organisations with the opportunity to strengthen their
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capacity for effectiveness and delivery. Previously these services have been
available at minimal cost to people working in the Surrey voluntary sector due to
funding from the European Social Fund and Learning & Skills Council. This funding
has ended and these organisations can now apply for bursaries to subsidise the
costs to them.

Voluntary Action Within Kent (VAWK) has two focuses within the fields of workforce
development and learning and skills. VAWK have a Community Development and
Funding Officer to support community groups build capacity, for example with
drawing up a constitution, producing a business plan and networking with other
organisations to form partnerships. VAWK also provide training courses tailored to
the sector, such as First Aid and Health and Safety.

Oxfordshire Community Voluntary Action (OCVA) hold courses and events. Their
core aims are to be open to everyone from a voluntary organisation or a community
group in Oxfordshire (whether they are a paid worker, a volunteer, a management
committee member, or a service-user). OCVA courses are also open to individuals
who are trying to set up a group in their community.

Surrey Youth Focus (SYF) provides an information brokerage service and advice on
training, funding, Connexions, initiatives, legislation and development. They have a
CWDC (Children’s Workforce Development Council) Workforce Development Project
Officer who is producing a roadmap of youth training opportunities and access to
courses. SYF aim to give local VCOs access to subsidised training and up-to-date
resources including a Resources Directory and Toolkit for Youth Workers.

West Sussex Voluntary Organisations Liaison Group (VOLG) has a Voluntary Sector
Forum, which is held twice yearly to discuss matters of interest to the wider voluntary
and community sectors together with statutory sector colleagues across the county.
Forum meetings are designed to enable better joint working between the voluntary /
community sector and the statutory sector, largely in the fields of health and social
care. The aim is to bring together voluntary and community organisation individuals
to gain key learning opportunities from peers and the removal of barriers to joint
working. VOLG also provide training in key topics that fill local sector needs, for
example on building stronger partnerships.

Slough CVS have a Community Training Partnership; a coalition of local
organisations who bring together the best of local training opportunities that help to
support the work of local communities and voluntary groups. The courses are
provided free or at minimum cost. The partnership has 12 key local members who
are supported by Slough CVS by promotion of their events in the organisation’s
training bulletin. Partners include British Red Cross Slough Council for Voluntary
Service, Chalvey Learning & Advice Centre Slough Community Transport and
Shopmobility, Enterprise Project Slough & Eton ACL Centre, People 1st Slough
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Slough Homeless Our Concern (SHOC), Rethink Volunteer Centre Slough, Scout
Enterprises (Western) and Slough Equalities Commission.

Involve South East, mentioned earlier in this report, ensures that the third sector
across the region is engaged with the development and delivery of the ESF
employability and skills agenda in a confident, informed, professional and effective
way. They aim to ensure that the third sector is able to play a full role in the changing
landscape of the wider skills and employability agenda. There are three core aims of
the Involve project; to build capacity through events, the intention is to hold three
events in each local area based on their training needs, to carry out research
through regular surveys and regular communications, through the Involve South East
webpage and Learning Curve newsletter.

2.2  The analysis based on the research completed by Hidden Asset shows that
the voluntary and community sector continues to make a major impact on the South
East economy and society even during challenging economic circumstances.

Upskilling the third sector workforce becomes even more important during these
challenging times and RAISE can add value to this during a time of budget
reductions by providing free networking events and training sessions.

Examples of how RAISE has focused on the top 3 training support areas:

1. Diversity and equality — RAISE provides updates on policy developments in
this area and offers training via the equalities toolkit.

2. Managing staff/volunteers — RAISE provide training in its leadership toolkit
and have set up a Chief Executives network, to provide skills development
and peer support.

3. Fundraising/bidding for funds — RAISE has a Funding and Procurement
network, the last event was held on the 27" January 2010 and another event
is being planned for later in the year.

There has not been any research gathered on “green jobs” or the “low carbon
economy”.

3. Regional and Sub Regional Networks and Advisory Groups
3.1 RAISE support the Involve South East project, which works with CVOs across
the region, but does not have a membership base. Learning Curve and their Involve

South East project rely on the membership list from RAISE and the connections its
sub-contracted CVOs have.
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Other regional networks that our members have informed us of are as follows:

o Lifelong Learning Partnerships — Partnerships to promote a new culture of
provider collaboration across sectors (schools, FE, work-based learning and
adult and community learning) and to rationalise the plethora of existing local
partnership arrangements covering post-16 learning. They are non-statutory,
voluntary groupings of local learning providers (ranging from voluntary sector
to FE/HEIs) and others such as local government, Connexions/Careers
Service, trade unions, employers and faith groups. The core roles for Learning
Partnerships are to promoting provider collaboration in support of lifelong
learning; and maximise the contribution of learning to local regeneration.

e Partnership Academy (Business in the Community) - Network that
provides training and support for people involved in sustainable
neighbourhood renewal programmes. The academy aims to build better
partnerships between businesses, the public services and the voluntary and
community sectors.

e Social Enterprise Coalition - Social Enterprise Coalition represents a wide
range of social enterprises, regional and national support networks and other
related organisations.

e South East Social Enterprise Network - SESEN aims to shape regional
policy and to influence national strategies. SESEN link the local level with the
regional and national arenas, thereby ensuring decision making is based on
accurate local knowledge and enabling formal communication and
coordination region wide.

e Social Firms Network - Network Members can access free advice from the
team at Social Firms UK about development of their Corporate Social
Responsibility strategy and will receive regular email bulletins (paid
membership).

e Independent Theatre Council - Free legal and management advice for
members, including copyright, employment, contracts, tax, business planning,
organisational structure and staff development, National and regional
networking events and industry conferences.

e A4Children - Supported by the DfES, 4Children has a team of Regional
Development Managers and a network of consultants who offer strategic and
operational advice on developing children’s centres, extended school
services, youth services and wider support for childcare.

e Youth Access - Provides training, resources, research, campaigning and
other infrastructure support to ensure high quality services exist to meet
young people’s needs.

e Department for Children, Schools and Families (DCSF), now falls under
the Department for Education - Sarah Teather MP is responsible for
Children and Young People. Resources for VCOs and Department sets out
principles, pledges and commitments for continued working with the third
sector to help deliver the Every Child Matters agenda.
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Children’s Workforce Development Council (CWDC) — In the South East
CWDC have built networks and forums to engage with key employers,
organisations and strategic bodies linked to children and young people’s
workforce development.

CfBT Education Trust — CfBT has an initiative called ‘TAC’ (Training, Advice
and Consultancy, which works with education providers to develop, refine and
enhance alternative education curricula, to meet the needs of a wide range of
young people, including those with behaviour and learning difficulties, young
people in care and young offenders.

Age UK & the Engage Business Network - Brings organisations together to
share expertise in meeting the needs and requirements of older consumers,
to promote best practice, and to advise on adapting business models and
products for an ageing society.

nextstep - VT Enterprise provides the nextstep service in the South East, a
service of the Skills Funding Agency on behalf of the Department for
Business, Innovation & Skills. They provide a free careers advice service for
adult aged 20 or more and aged 18 or 19, who have been referred by
Jobcentre Plus.

UNI Network — UNI's mission is to promote equality and the social inclusion
of people from minority ethnic communities through developing local networks
in South East England that meet the needs of their communities, and
influencing public policy.

Surrey East Youth Partnership — Mike Abbott from Surrey Youth Focus is
Chairman.

CIC Association — Guidance on becoming a CIC (Community Interest
Company).

Community Matters - Strategic partner of the Cabinet Office and the
Department for Education and a recipient of the Department for Communities
and Local Government Empowerment Fund. Community Matters plays a key
role in promoting and supporting action by ordinary people in response to
social, educational and recreational needs in their neighbourhoods and
communities. Members include 975 community associations and similar multi-
purpose community organisations , 23 Local Federations of Community
Organisations, 83 other local supporting organisations and 112 local
authorities and housing associations

South East Regional Strategic Cross-Sector Partnership (RSCP) -
Secretariat provided by RAISE. Third sector representation includes South
East Rural Community Councils; UNI, the BME regional network; SE?, the
regional Social Enterprise Partnership; local consortia and frontline
organisations. Public sector partners represent Government Office South East
(GOSE), South East Development Agency (SEEDA), South East England
Regional Assembly (SEERA), the SE Strategic Health Authority, Learning and
Skills Council (LSC), Job Centre Plus and local authorities at county and
district levels, as well as funders including Big Lottery and Capacitybuilders.
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Main aim is to raise awareness of third sector issues and strategic influencing
of public sector partners at regional and national level.

e NCVO - Have a Workforce Development Team covering HR and Employment
Practice (Advice and support) and promoting the sector as a career.

e Bassac - Organise training and events, highlight funding opportunities, and
offer tailored support to members. They also drive social change by raising
their local issues at a regional and national level.

e ACEVO - Association of Chief Executives of Voluntary Organisations. ACEVO
connect, develop and represent the third sector's leaders which include Chief
Executives, Chairs, Trustees, Directors and Senior Managers. ACEVO has
over 2,000 members.

e Directory of Social Change (DSC) - an independent charity with a vision of
an independent voluntary sector at the heart of social change. They provide
information and training to the voluntary sector to enable charities to achieve
their mission.

e Business Link South East — Supporting businesses, including third sector
organisations, with employment and skills. Covering workforce development,
business advice, recruitment, equality and diversity, redundancy and trade
unions.

e South East Regional Group (was VCS Engage South East, now managed
by Children England) - Children England through its VCS Engage project
aims to provide support facing the Voluntary and Community Sector (VCS)
delivering children and young people's services across the South East. The
Regional Development Manager Post is currently open.

e SE2 Partnership - Partnership of organisations and networks supporting the
development of social enterprise in the South East.

e Playwork Trainers Network South East (led by SkillsActive) - Employer
engagement and partnership working across the South East.

e English Regional Equality Network - Comprises of strategic Third Sector
organisations from all 9 English regions with a broad equalities and human
rights brief, and a significant membership of associate networks in the Region
that they serve. EREN seeks to facilitate the engagement of influential
regional equality networks in a regular dialogue with the Government
Equalities Office (GEO), Equality and Human Rights Commission (EHRC),
Department of Health (DH), Equality and Diversity Forum (EDF),
Capacitybuilders, National Equality Partnership (NEP), among others in order
to influence and shape policy debate; collect, examine and share good
practice; exchange information and intelligence; and help with delivery in the
regions.

e South East England Faith Forum (SEEFF) - RAISE is the third sector
representation body in the South East region. Two of SEEFF’s current
Executive, Chris Rich and David Wrighton, are on the RAISE Board. The
group was developed from work drawing together key regional figures at the
time across the Voluntary and Community Sector and Faith Groups. The aim
is to have two Regional bodies to represent the Voluntary and Community

Page 9 of 19



o\;\

REGIONAL )
= 52
ted

www.regionalvoices.net

Sector (RAISE) and Faith Groups (SEEFF), recognising the different and
complex networks each sector has.

e SID (Social Information on Disability) — work nationally, regionally and

locally providing information resources to individuals and organisations to
enable them to make the best choices. Their core aim is to advance choice
and equality of opportunity for disabled people and carers by providing and
promoting access to high quality information.
INDI (Infrastructure Network for Disability Information) South East is
SID’s Big Lottery Funded project providing a networking and information
service for voluntary and community sector organisations who are involved in
the disability sector.

Sub-regional networks and advisory groups include:

Berkshire

e Bracknell Forest Learning Partnership - The Lifelong Learning Partnership
is made up of representatives from local businesses, education and voluntary
organisations and the local community. The shared belief is that learning is for
life. The partnership is led by Bracknell Forest Borough Council and Bracknell
and Wokingham College. It feeds in to the wider Bracknell Forest Partnership
which draws together public, private, voluntary and community sector
organisations across the borough.

e Slough Community Training Partnership — As mentioned in Section 2.1

e Wokingham Borough Development Workers Network - skills and
knowledge building for Development Workers and peer support.

Buckinghamshire

e Voluntary Impact Bucks - Community Impact Bucks is the new name of the
organisation formed through the merger of Vale Volunteers, The Priory
Centre, Voluntary Action (South Bucks and Chiltern) and Buckinghamshire
Community Action. Community Impact Bucks replaces the consortium
Voluntary Impact Bucks.

e Youth Focus - Youth Focus is the co-ordinating body for voluntary and
community youth organisations in Buckinghamshire. It gives support in the
areas of policy and practice development and strives to ensure that the work
of these organisations, for the benefit of young people, achieves the
recognition and support it deserves.

Hampshire and Isle of Wight
e Hampshire Third Sector Learning and Skills Network (support by
Community Action Hampshire) - The network makes links to TSNLA, meets
quarterly and is open to all Third Sector organisations that have an interest in
learning & skills.
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Hampshire Development Workers Network (run by Community First East
Hampshire) - skills and knowledge building for Development Workers and
peer support.

Hampshire and Isle of Wight Social Enterprise Network - The Hampshire
& Isle of Wight Social Enterprise Network (H&IOWSEN), an open network of
Hampshire based organisations and individuals with an active interest in the
development of a thriving social enterprise sector.

Hampshire and Isle of Wight Lifelong Learning Network - HI-LLN is led by
Southampton Solent University. The partners engaged in the network include
all Higher Education Institutions and Further Education partner networks in
Hampshire and Isle of Wight as well as a wide range of other organisations
such as local authorities, sector skills councils and training providers. Priority
areas for the network to focus on include Business & Management,
Construction, Creative Industries, Engineering, Health & Social Care, Retail &
Commercial Enterprises, and Childhood Youth & Community Studies.

Kent and Medway

Kent Skills Seekers Project (run by Kent Children’s Fund Network) - The
Kent Skill Seekers project is delivered by Kent Children's Fund Network
(KCFN) in partnership with Kent County Council (KCC) for the Children's
Workforce Development Council (CWDC). Kent Skill Seekers is an online
training directory designed for those who work with children and young
people. The project is designed to assist the Voluntary and Community Sector
but is open to those that work in the Statutory and Private sector.

Kent Can (Kent Alliance of Community Networks) - Kent CAN is a county
level infrastructure organisation which exists to support and promote the
Voluntary and Community Sector (VCS) in Kent and Medway. Infrastructure
here means the networks, structures, systems, people, knowledge and skills
that support develop and promote frontline Voluntary and Community
Organisations (VCOSs).

CASE Kent (Community Action South and East Kent) — previously known
as Mid and SE Kent Council for Voluntary Service. They provide support
groups (e.g. on issues such as funding and governance), training events,
mentoring to obtain PQASSO, support to various forums and representation
of the VCS.

Milton Keynes

Milton Keynes Community Voluntary Organisation (MKCVO) - provides
practical support services and a co-ordinated voice from the voluntary sector
on local issues. Their services include information and advice, Voluntary
sector Gateway MK (they manage the Gateway website and can train and
support organisations to create their own site on it), networking and
partnership, and access to discount services. MKCVO has a membership of
over 400 voluntary and community groups in Milton Keynes. Full membership
is free and open to voluntary or community groups that operate in Milton
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Keynes. Associate membership is open to other not-for-profit organisations
and to individuals.

Oxfordshire

e Oxfordshire Learning Network (OLN) — a partnership of organisations in
Oxfordshire who provide mostly informal learning to adults. By working as a
network they aim to share information and work together to improve the
learning experience, and to increase the number of people taking up learning
and training opportunities. The OLN wants to enable opportunities for
progression to more formal training and qualifications, in particular by those
people who may not have engaged in formal learning before. The network is
facilitated by Oxfordshire Adult Learning with a steering group made up of
members of local voluntary sector groups and learning providers. OCVA is
also represented on this network.

Portsmouth

e Portsmouth Community Network (PCN) - brings together the voluntary and
community sector to enable a collective voice to be represented on the Local
Strategic Partnership. The network is managed by Portsmouth Council for
Community Service (PCCS), which acts as the lead body. Involves
Community First for Portsmouth.

e Portsmouth Information Network (PIN) - brings together a number of
voluntary, community and statutory organisations. PIN aims to improve the
guality of information available on a wide range of subjects. By sharing the
information amongst the network, the information is able to reach a much
wider audience. Regular meetings of information providers are held with
visiting speakers, at which members also have the opportunity to share
information. Occasional special presentations are also held during the year
introducing new organisations or issues of general interest.

Surrey

e BASE (Surrey Supported Employment) - As well as delivering back to work
services for the Government, BASE organise regular seminars on matters of
general interest in the welfare to work field.

e Surrey CVS Network - exists to provide support, the exchange of information
and good practice to Infrastructure Organisations in order that they may work
together in the best interests of the Voluntary and Community Sector in the
County of Surrey.

e Surrey Advocacy Forum - bringing advocacy providers in Surrey together, to
identify gaps in service and to work on common standards for training and
service provision.

e Empowerment Board Mid Surrey - The Empowerment Board Mid Surrey
covers the areas of Epsom, Ewell, Banstead, Leatherhead, Dorking and East
Elmbridge. The group has been set up to help address the needs of people
with disabilities. Their aim is to represent people living in the Mid Surrey area,
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through raising awareness of disability issues wherever they can, with the aim
of making living with disabilities better.

Surrey Health & Social Care Joint Training Partnership - hosted by Surrey
PCT but funded jointly with Surrey County Council.

Sussex

East Sussex Learning Partnership — One of the Lifelong Learning
Partnerships.
Eastbourne Development Workers Network (run by Eastbourne
Association of Voluntary Services)
Mid and West Sussex Multicultural Development Work Group
Mid Sussex Intercultural Forum (MSIF, previously known as the
Multicultural Development Workers Group)
Mid Sussex Liaison Group (MSLG) - works to meet the needs of local
voluntary groups by sharing information, promoting good practice, organising
events and meetings. It aims to hold one Voluntary Sector Meeting Network
each quarter. The organisations represented. are
MId Sussex (South) CVS, East Grinstead CVS, Mid Sussex Volunteering, Mid
Sussex Primary Care Trust, Action in Rural Sussex, West Sussex County
Council, Mid Sussex District Council.
West Sussex Voluntary Organisation Liaison Group (VOLG) - VOLG is a
voluntary and community sector network promoting social inclusion. It works
with its partners to develop the sector's capacity through access to funding,
training and development, and cross sector planning.
West Sussex Council Care Training Consortium - provides a single point
of access and will act as a broker to secure training and funding to support the
independent care sector in West Sussex.
West Sussex Council Social Enterprise Network - Group of organisations
that provide countywide infrastructure support for social enterprise in West
Sussex. They promote and raise the profile of social enterprise amongst
funders, statutory bodies and potential customers and seek to identify all
social enterprises across West Sussex and their support needs. WSSEN and
its activities are funded by West Sussex County Council. They are part of the
SE? Network.
Sussex Voluntary Sector Community Learning Consortium - a group of
more than 60 voluntary and community organisations who work together to
provide, promote and strengthen learning, training and education. Their
members run a variety of courses, provide information, and support people to
help them to find learning or training to suit them. Action in Rural Sussex is
the Accountable Partner.
City Employment and Skills Steering Group (Brighton and Hove) - The
City Employment and Skills Plan was developed and is being delivered under
the guidance of the City Employment and Skills Steering Group (CESSG) that
includes representatives from all the key strategic partners of the public,
private and community and voluntary sectors. The City Employment and Skills
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Steering Group has the lead role in ensuring that the actions, objectives and
priorities of the CESP are updated so that they adapt to the changing
employment and skills needs of the city during the life time of the plan.

e Working Together Project (Brighton) - work in partnership with other
voluntary organisations, statutory bodies and the private sector to develop a
comprehensive approach to community and voluntary sector infrastructure
and support, and develop a co-ordinated approach to training and learning
both in Sussex and regionally.

3.2  The contact details for Learning Curve and the Involve South East project are
included in the accompanying spreadsheet. RAISE cannot provide its members
details due to data protection restrictions.

4, Learning Consortia (and key providers) of Sector Skills and Workforce
Development

Regional

e Learning Highways — Provide advice, assistance and project management in
implementing major projects such as Mobile Learning, Computers for Pupils
or Building Schools for The Future and bespoke training services including
packages to enable schools to develop and refine their use of ICT.

e Skills for Care - The Skills for Care South East Regional Committees
contribute to the improvement of social care and social work education and
training

e SE Rural Community Councils (SERCC) - The regional organisation for the
Rural Community Action Network, (RCAN) in the South East. RCAN is a
national network of charities that support and work with people living in rural
areas across the whole of England, to keep their villages and communities
thriving and sustainable.

e SE Faith Forum — See section 3

e SE Regional Forum on Ageing (SERFA) - The Forum brings together
organisations, agencies and individuals to champion the interests of older
people and to ensure that their needs are met.

e Lifelong Learning Partnerships — see section 3.

Sub-Regional

Buckinghamshire

e Bucks Safeguarding Children’s Board — Training on safeguarding for
voluntary organisations.

e Bucks Children and Young People Trust Board - To coordinate all of the
services that support children and young people in Buckinghamshire — Health,
Education, Police, Councils, Voluntary Organisations such as charities, and
many other organisations. These services join up through the Trust to plan
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and work together. They meet regularly and are changing to a different way of
working based on a commissioning model. The Children and Young People’s
Trust Board members are responsible for making sure that their organisation
plays a full part in supporting the work of the Trust. This includes taking action
as part of the delivery of the Children and Young People’s Plan.

Hampshire and Isle of Wight

e Hampshire Voluntary Sector Consortium - partnership of third
sector support bodies including Community Action Hampshire and the 11
district based Councils for Voluntary Services; front-line organisations and
statutory partners.

e Hampshire Independent Equalities Forum - run by Community Action
Hampshire

e Citizens Advice Hampshire - acts as a consortium body. Formed by the
County’s 19 independent Citizens Advice Bureaux, Citizens Advice
Hampshire aims to identify and develop options for improving services
throughout Hampshire.

Kent and Medway
e Kent Skills Seekers — Training directory for professional development for the
children’s workforce in Kent. As in section 3.

Milton Keynes
e The Arts and Heritage Alliance, Milton Keynes - Voluntary forum of 25 arts
and heritage organisations

Portsmouth

e Portsmouth Alliance - for VCS groups working with children and young
people. Run by Community First Portsmouth

e Portsmouth Third Sector Development Consortium - initiative to
strengthen infrastructure within the voluntary sector.

e Training for Action in Communities (TRAC) - offer low cost training to the
Community and Voluntary Sector in and around Portsmouth.

Southampton

e Southampton Voluntary Services — run training and one-to-one onsultancy
programmes for coluntary groups, an information and referral service for
potential volunteers, organising forums, networks and special briefings for the
sharing of information, including a Disability & Older Person's Forum, Drug
Reference Group, Mental Health Forum, Counselling Organisations Network,
ESF Building Bridges Forum, Special Needs Play Forum, Volunteer Co-
ordinators' Group and Children and Young People's Alliance, and promoting
voluntary action.
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Surrey

e Surrey Voluntary and Community Sector Learning Consortium
(SVCSLC) - Sussex Voluntary and Community Sector Learning Consortium is
a group of about 60 voluntary and community organisations providing and
supporting adult learning. Action in Rural Sussex is one of the members
and is also the ‘accountable’ partner. Members run a variety of courses,
provide information, and support people to help them to find learning or
training to suit them.

e Surrey Youth Focus - Surrey Infrastructure Consortium Group (SIC)
comprising the generalist and specialist infrastructure (or membership )
bodies in Surrey — like Surrey Community Action, the borough level Councils
for Voluntary services(CVS) and specialist bodies like Age Concern and
Surrey Youth Focus. SIC is chaired by Jean Roberts- Jones of Surrey
Community Action, and Surrey Youth Focus are members as a specialist
infrastructure body.

e Surrey Youth Consortium - 12 Member organisations within Surrey Youth
Focus are contracted to provide services to Surrey CC's Connexions Service
(contracts now expire in March 2011), makes sure VCOs can bid for contracts
as a single agency which they may have missed out individually due to their
size.

e Surrey Welfare Rights Unit — their aims are to provide specialist support and
training to volunteers and staff who provide advice to their clients , produce
information and publicity on welfare rights issues for both professional staff
and members of the public, promote the take-up of welfare benefits especially
among the frail and vulnerable, provide a source of expertise on Community
Care issues and be a focal point of welfare rights work across the region
through support groups, seminars and informal talks, social policy work and
networking. They also provide some support out of Surrey.

e Surrey Community Action — See section 2.1

e Surrey Safeguarding Adults Board - provide training for managers
responsible for the safeguarding of service users within their organisation.
Attendance is by invitation.

Sussex
e Sussex Learning Consortium (Sussex Voluntary Sector Community
Learning Consortium) — As in section 3.

5. Local Infrastructure Activity

Community Council for Berkshire

Bracknell Forest Community Voluntary Action
Brighton and Hove Community and Voluntary Sector
Buckinghamshire Community Action

Action in Rural Sussex
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Community Action Hampshire

Isle of Wight Rural Community Council

Rural Community Council for Kent and Medway
Milton Keynes Community Voluntary Service
Oxfordshire Rural Community Council
Community First for Portsmouth

Reading Voluntary Action

Slough Community Voluntary Service
Southampton Voluntary Services

Surrey Youth Focus

Community Council for Berkshire

Windsor and Maidenhead Voluntary Action
Voluntary Action Wokingham Borough
Oxfordshire Community and Voluntary Action
West Sussex VOLG

Voluntary Action Within Kent

All contact details are in the accompanying spreadsheet.

6.

6.1

Regional and Local Employment and Skills Partnerships/Boards

The RDA in the South East is now the South East England Partnership Board

Economic Development and Skills Board. RAISE has a representative on the Skills
Working Group.

6.2

RAISE had to push to get a seat on the Skills Working Group and had to use

its influence with SEEDA to do this. This engagement will be effective in making sure
the third sector have an opportunity, through the RAISE representative, to influence
the development of the Regional Skills Strategy, which the group is currently
drafting.

6.3

Local Employment and Skills Boards we are aware of include:

City Employment and Skills Steering Group (Brighton and Hove)

Kent and Medway Employment and Skills Board

East Sussex Learning and Skills Board

Sussex Employment and Skills Board

Hampshire Employment and Skills Board — we believe this is in the process of
being set up

South Hampshire Employment and Skills Board — set up by PUSH
(Partnership for Urban South Hampshire)

Oxford Employment and Skills Board

Buckinghamshire Employment and Skills Board
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We are not aware of the full extent to which there is third sector engagement on
these boards.

7. Regional Skills Strategies

This section is no longer applicable, as the Regional Skills Strategy is no longer
going to be developed under the new coalition government’s plans. However, the
original plan for this strategy and RAISE’s involvement to date is as follows:

7.1 Jill Goddard, Skills Strategy Manager within SEEDA, was responsible for the
development of the Regional Skills Strategy, with input from the Skills Working
Group. Jill's details can be found in the accompanying spreadsheet.

7.2  The regional priorities which will reflect the sectors skills needs and interests
in the South East has not yet been drafted and therefore cannot be commented on at
this stage.

7.3  Via this Skills Working Group RAISE was aiming to ensure the third sector is
involved in the development of the Regional Skills Strategy.

Skills Third Sector is looking at developing a National Skills strategy for the sector
and this will be developed as a result of a consultation on the 9™ July 2010. RAISE
will provide a briefing sheet and ask for feedback from its members on this date.

8. Sector Skills Councils

8.1&8.2 RAISE has not previously had the resources to have any involvement
with Sector Skills Councils (SSCs) in the region. We have now built our capacity and
are developing the support we can provide CVOs in the South East in the area of
skills and development, as well as building relationships with regional bodies to
ensure the third sector is represented.

Some SSCs are mentioned in the sections above, for example SkillsActive and Skills
for Health.

9. Sub Sector Skills and Workforce Development

The specific sub-sector skills and workforce development activity RAISE knows
about taking place in the South East is:

e Involve South East — sub-contracted training by Partners (listed in
accompanying spreadsheet in section 1.

e Children’s Workforce and Development Council

e Hampshire and Isle of Wight Social Enterprise Network

e Surrey Health & Social Care Joint Training Partnership
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West Sussex Council Care Training Consortium
West Sussex Council Social Enterprise Network
Bucks Safeguarding Children’s Board

Bucks Children and Young People Trust Board
The Arts and Heritage Alliance, Milton Keynes
Surrey Youth Focus

Surrey Youth Consortium

Surrey Welfare Rights Unit

Surrey Safeguarding Adults Board
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Many of the sub-sector organisations mentioned above are included previously in
this report.
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